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Scenario Solutions




The Status of Casino Industry

Huge market
The market size of the gambling industry is difficult to determine, but it is predicted that the annual revenue

of the global gambling market reached 100+ billions of dollars in future years. Currently,

the Asian region is the largest gambling market in the world, and Las Vegas and Macao are also famous
gambling cities

Efficient operations

Casino operations are highly complex, including management, service support, marketing, equipment

maintenance, security, and other aspects, resultingin Nigh operating costs casinos are
continuously optimizing their operations to reduce costs and increase efficiency

Continuously innovating
Various casinos are continuously introducing new technologies and applying them in various aspects of
their operations Digitalization and Al are common understandings in the industry

heated competition

There are currently 41 casinos in Macau. Among them, some famous casinos include Venetian, City of
Dreams, Wynn Macau, Sands City Center, etc. Between casinos, there is a high degree of overlap in business,

resuliingin @xtremely fierce competition in the casino industry
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Casino Core Competition Decomposition
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Pudu Understanding of Casino Scenario
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Food Delivery Solution : Robots

Human - Robot Collaboration: Driving Quality and Efficiency in Service

BellaBot

HolaBot

PuduBot2
KettyBot

e body with 55cm

'ractive functions  make
ate pass ability
‘ by visam technology | 'e calling function
r more complex environments rt at any random point
, Suitable for high - security delivery scenarios
PUDU -Igorithm redefines rush hour delivery logic
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Match The Right Delivery mode

Multi - targets delivery mode

Light Facial Touch Language

Multimodal

interaction function
considerate service with
temperature

Direct delivery mode

Sealable cabin

_ _ In cruise mode
provides higher safety

for snacks delivered,
cutlery replenished,
Innovative and
projection based
interactive

functions make the
use of robots enjoyable

advertisements
can be played at the
same time

U8

Cruise mode

Choose robots which are suitable for
environment characteristics and
working in suitable modes can
perfectly match business
higher efficiency

need with

Incruise mode or

mobile call mode
for dish recycling

I. 'Vslam
? " technology
? " supports high

IPX5 design

Fearless on oil pollution

. Tray indicator light ; environment floor height
M supports delivery of e = environments
=~ multiple tables food on -
J— the same tray T
for VIP area for all region for Slot area for dish recycle of all regions for table games area
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PUDU

Delivery Solution For Slot Area

— . . KettyBot cruise deliver
~ e ,' Scenario characteristics y y

- A 55cm Ultimate Passivity Designed for

Narrow road Narrow Scenarios

Many gamblers crowded A Multi accessories choices adapt to
High frequency catering demand

o different type of food
gfr\r?glirlgghitcfzd tahn:ilrboev\v/ﬁrr?lgezsls A 18.5inch screen display the content
pick up r—j ~ edited by the operator

Too To Too To T

Food center

Slot area .
Can play designated
advertisements on the front
screen at different points

ot =

during the delivery cruise

Put snacks and beverages onto KettyBot at the food center

KettyBot Cruise according to the predetermined route

KettyBot stop at the designated location and voice remind guests to
pick up food. Continue moving after the countdown is completed
Guests can click on the screenon top of KettyBot at any time to stop
the robot and take the food
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Delivery Solution For Table game Area
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BellaBot & PuduBot 2
Mix mode delivery

A Cruise mode+ point to point
mode to support complex
delivery requirement

A Pudubot2 with Vslam support
high floor height scenario

Point -to point mode Delivery Process

1. Customers order food to service staff

2. The staff notify the food center to prepare the
meal

3. The food center places food on the robot and
issues delivery order

4. Robot delivery

5. The robot arrives and the service staff hands the
food to the customer

6. Robot Goes to Next Task Point

7. The robot returns to the food center and waits
for the next mission
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Delivery Solutlon For VIP Area

Scenario characteristics
A Higher privacy

'! = A High security requirements
= of food

VIP room

ofe
w

PUDU

HolaBot protective delivery

Automatic gull wing doors prevent
food contamination during delivery
make customers feel protected

Direct mode Delivery Process

1. Customers order food to service staff

2. The staff notify the food center to prepare the
meal

3. The food center places food on the robot and
issues delivery order

4. Robot delivery with sealed cabin

5. The robot arrives and the service staff hands the
food to the customer

6. The robot returns to the food center and waits
for the next mission

2023



Dish Recycle Solution

Scenario characteristics HolaBot dish recycle expert

A High frequency support cruise mode & 4G watch
A Remote call ; .
. remote calling mode ,adapt different
A Keep customers undisturbed apolication
A Require staff assistance PP
_ _ 4G/Lora Watch
®:::%  Cruise delivery Cruise Dish recycling Process

e— Point to point deli . . .
ot io ot geivery 1. HolaBot Cruise according to the predetermined

route and stop at the designated location
2. The staff collect the dishes for the charged area

and put it onto HolaBot

3. Hola Robot run to the next point

4. Holabot return to the kitchen ,after cleaned ,start
to cruise again

4G watch remote call dish recycling Process
1. The staff calling Holabot by 4G watch
2. Holabot go to the point called
3. The staff collect the dishes for the charged area
and put it onto HolaBot
4. Holabot return to the kitchen ,after cleaned ,wait
for next call
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Delivery Scenarios Configuration

Small store Medium store Large store
59 seats 60~80 seats 80 seats

Min pass width
65 Min pass width
cm
Max weight capacity 6 5cm
40kg : lax weight capacity

60kg

Min pass width

S55cm

Min pass width

80cm

Max weight capacity

40kg

Min pass width

80cm

o Max weight capacity
8 35kg

Meets Almost all Types of delivery a—
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Intelligent Promoting Solution

Mobile advertising
Mobile information query platform
Bring promotions directly to customers' eyes

TBO1 ¥ PI OLLZ sEOG6L

In- store marketing with Screen
a large ad display Advertisement easy
edition

PUDU

Festival Image

Cosplay for activity and festival

|
-

Third party support

Atmosphere Group

When the grand prize appears, all robots
play a congratulatory video together

-

—_—
Third party support

customization
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Intelligent Cleaning Solution

18:00-20:00
Sweeping

-

PassageWay area

14:00-16:00
Vacuuming

00:00-5:00
R chazgs
s = -
8:00-10:00 Dining area ——
Scrubbing Lobby area

iy O

-
Slot machine area

saving

Ceil wori{station

1 set CC1 daily cleaning area
= 8400m2

= 1.68 manual daily cleaning area

PUDU

22:00-24:00
Dust Mopping

No manual intervention

worry-free and labor-

> battery, fill-a

/ CC1 will automatically return to
the workstation.t

AN , :

arge the —
rain the water

Low Pile Hardwood Concrete

Carpet

PVC &
Vinyl

Ceramic Epoxy marble

tiles

According to different functional areas, ground materials,
and cleaning SOP requirements to male the cleaning plan
correlate d with

map areas
work modes

time schedule
CCl1can completely executes the cleaning task
independently as planned

Cleaning Robot for Business Use

2023



Intelligent Disinfection and Sterilization Solution

Regular ultrasonic dry
fog disinfection coverage
in the dining area

Mobile ultrasonic dry Main road ultrasonic dry UV disinfection Cruise at No

fog disinfection or fog cruise disinfection customer area and time
fragrance spray

Ultrasonic Dry Mist Disinfection Larger tank capacity for Multi - type work mode for Bigger battery capacity for
larger disinfection coverage flexible choices longer endurance
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Pudu Scheduler See, -
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Multiple types of robots can work
together within the same map,
comprehensively improving the
intelligence of the casino



mmu Self - charge Solution

No manual intervention
worry -free and labor -saving

CC1 will automatically Puductor2 and KettyBot
return to the workstation can return to charge
to charge the battery, fill station while the battery is
- and drain the water when detected to be low to
: it is necessar ensure long work duration
CC1workstation Y 2

Pudu Self - charge solution
Truly liberate management resources and achieve unmanned operation
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PUDU

Operation Management Solution

\ l" puducloud

Service quantities 255 831 Running distance(KM)
o

Service duration(h)
o o
43.33
| Running mileage | Number of tasks | Number of tables | Number of trays | Task duration
© 116.82 wm £ 1,838 imes & 3,396 pieces © 90.74

| Average speed | Fault report

@®© 0 pieces

PC: PUDU Merchant Manage atform
Fully meets marketing requirements and facilitates business operations of
supermarkets:

Quick editing of personalized ads, music, and voice
Commodity category management specially designed for supermarkets
Hierarchical authorization management tailored for supermarket chains

Mobile phone App: Pudulink

1. Marketing asset management
2. Voice content management
3. Anywhere and anytime
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Successful Cases




PUDU

Value

" Stronger customer influence

Empower enterprises with innovative and dynamic
brand images, and enhance their market exposure

en core W Better service quality
tiveneSS fOI’ Intelligent robots comprehensively optimize

services, improve efficiency, and save costs

More revenue returns

Effective services lead to increased customer traffic,
higher operational management efficiency leads to cost
savings, and thus generates direct financial returns

orking satisfaction for employee

Stic care and optimize the work content of employees

ork pressure and burden W Reshaping employee value
me & high frequency of repetitive and Employees can focus on service and enhance

uch as food delivery dish recycling their sense of work achievement

ce of Technological Innovation for customer

experience W Effective protection
ent and control In the

convenience and pOSt epidemic era
ght by technological : :
with less contact services make
customers feel more at ease
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Successful Case BellaBot in Casino of Slovenia
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Best waiter for whole area

2 BellaBots delivery snack and dessert

L N

P U D U https://drive.google.com/file/d/1CmI8AUfpQ9elt6LpevNXOCTaWTuzAa_V/view?usp=sharing
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PUDU

Successful Case Bellabot & Puductor 2 in Canada
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Bellabot & Puductor 2
Deliver & disinfection

https://www.youtube.com/watch?v= RIYrXxIkWAk
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Product Family Matrix




PUDU

Creating truly useful robot to improve human productivity and quality of life

PUDU A1 :
VRN ENREBA ¥5ﬁ%'/:€t’2?°f
Wm / BellaBot MU EHETHERETEA

WX R HLEA
\@ G

R FIE | PuduBot

WHEERINEA

%1 | HolaBot

ETH BN BN PUDU SH1

BUmBRTRiemn

IAIEB[E | FlashBot

BRERENEA

5P | KettyBot

RRIDEEEA

-

RFIX 2 | PuduBot 2
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PUDU CC1
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PUDU

Product Family

Delivery Robots Cleaning Robots IOT Solutions Accessories Solutions

Pudu Cloud

PUDU Merchant : 4G/lora
Management Platform PuduLink App PUDU Cloud Platform

Table
Tracker

1-N Customized Solutions

Voice

Technology Emoji

Positioning and P tual obstacl Motion control Bluetooth
PUDU OS "ol j erceptual obstacle :
navigation algorithm avoidance algorithm algorithm Speaker
Multi - machine Al interactive
scheduling algorithm algorithm

SDK

Cloud platform Simulation testing

algorithm platform
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Delivery Robots

/7 GOOD DESIGN
N/ AWARD 2022

=

PuduBot2

BellaBot KettyBot

With Ad screen, serving as both a delivery and
Noveltyl cutes fully-perceptive food delivery robot

Latestt high-performancel extendablel adaptable

PUDU

W

® N

intelligent delivery robot for multiple scenarios

receptionist

T R ’
} 18.5" Hi
N )
Contactless delivery  Multiple located Tray Sensor . . o .
o e (—@ Minimum passability AD Reception
: | e P
'le,'. (} —
A ﬁ:? ﬂ w 1 =~
0 Delivery mode Shipping mode Cruise mode e
Flexibility Personalized Multi- interaction Navigation Voice interaction Work plan
Presentation
= B8 =
-V Ip gl
- | J = E - 7 N3
Changeable Safety Service Direct mode Dish-recycle mode  Birthday mode
battery

Delivery Self charging Feature settings
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Delivery Robots

SwiftBot PuduBot

_y, .
Scheduling 3D avoidance  Independent Suspension
Ultra- long Optimal Path .
) ) ) . Sunresistant
Avoidance Operating Status Atmosphere Footactivated Door Endurance Planning
Reminder Projection Projection Projection
HolaBot FlashBot
APPcall Independent Customized
cabin door disinfection time
Dish-recycle medical waste recycle
Take elevator Auto- door Arrival notification
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